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No part of the present document can be reprinted or reproduced without a written consent of the National Accreditation Body
1. INTRODUCTION
1.1 The present procedure sets the logo of the National Accreditation Body SNCO (hereinafter NAB), the accreditation symbol, the text references to accreditation status by the Conformity Assessment Bodies (hereinafter CABs), and the terms and conditions of their usage.
1.2 The present procedures are intended for the application by NAB and accredited CABs.
2. NORMATIVE REFERENCES
2.1 RA Law on Accreditation, LO-20-N, March 5, 2012
2.2 “Procedure for Accreditation of Conformity Assessment Bodies,” approved by RA Government decision № 1201-N of 6 September 2012
2.3 GOST ISO/IEC 17011-2018 Conformity assessment: General requirements for bodies accrediting conformity assessment bodies
2.3 EA 3/01: EA Conditions for the Use of Accreditation Symbols, Text Reference to Accreditation and MLA Signatory Status
2.4 ILAC P8:2019 ILAC Mutual Recognition Arrangement (Arrangement): Supplementary Requirements for the Use of Accreditation Symbols and for Claims of Accreditation Status by Accredited Conformity Assessment Bodies
3. BASIC TERMS
The present procedures apply terms provisioned by the abovementioned documents (see Chapter 2) 
4. NAB LOGO AND ACCREDITATION SYMBOL
4.1 General provisions
4.1.1 The NAB logo
The logo is the official symbol of the NAB, which is used for its differentiation.
The NAB logo is an oval shaped (yellow and white) image, the upper part of which reads “Armenian national accreditation body”, the bottom part of the oval reads “Armenian national accreditation body”; in the center of it is the image of the Mount Ararat, a ribbon in red, blue, and apricot stripes, and the letter abbreviation of the “Armenian national accreditation body” – “ARMNAB” (in blue and red).
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The NAB logo is registered in due manner are prescribed by the RA legislation.
4.1.1.1 The NAB logo may appear:
- In color
- In black and white
- Electronically (in color or in black and white)

4.1.2 Accreditation symbol
The accreditation symbol of the NAB indicates the CAB’s accreditation by the NAB.
The NAB accreditation symbol is comprised of:
NAB logo
CAB registration number
Serial number of the standard against which the CAB was accredited
          AST/GOST XXX…
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· xxx/x-xxx
The structure of the CAB accreditation registration number:
№ xxx/x-xxx»
xxx/x is the unique number of the CAB, where:
xxx is the progressive number of the registration according to the type of accreditation; x is the type of CAB accreditation
-xxx is the progressive number of the relevant accreditation certificate.
CAB accreditation types are listed below:
T - Testing laboratories
C - Calibration laboratories
S - Product certification bodies
M - Management systems certification bodies
A - Persons certification bodies
I - Inspection bodies
V- bodies performing verification of measurement devices 
B - medical laboratories
P - PT-provider (performing proficiency testing)
R - bodies preparing reference materials
G - bodies performing validation and verification 
4.2 Terms of using NAB logo and accreditation symbol
4.2.1 NAB logo
The NAB uses its logo for official operations:
On NAB official documents, forms, and other means of differentiation
On NAB staff business cards
During presentations, seminars, and other events organized by and in the name of the NAB, in promotional materials, and publications
On the official web-site of the NAB
In other cases, the use of the NAB logo is possible only upon a written request and with the consent of the head of the NAB.
The NAB logo cannot be used as to mislead, compromise or harm the reputation of the NAB or with an intention to indicate that a product, process, services, system, or a person are approved by the NAB.
4.2.2 Accreditation symbol
The CAB is responsible for its and its clients’ appropriate use of the accreditation symbol, and the application of the accreditation symbol should not mislead the public regarding the object (sphere) of accreditation or the accredited CAB. 
The CAB applies the accreditation symbol:
In documents provided as a result of services rendered within the sphere of accreditation – certificates, reports, testing records, etc.
In forms
In promotional materials, and publications
On official web-site
4.3 Reproduction of the NAB logo and accreditation symbol
4.3.1 Shape and size
The shape and the proportions of the NAB logo and accreditation symbol are available in annex A.
The NAB logo and accreditation symbol should be reproduced in the way and in the proportion brought in Annex A. Only reproductions guaranteeing preservation of the shape and the proportion are allowed. 
Accreditation symbol is used in the following scaling: 1:1, 1:1,5.
Distortion of NAB logo and accreditation symbol is prohibited.
The proportion of the logo should be observed; the readability of letters and digits used in the accreditation symbol should be guaranteed.
GHEA Grapalat font is used in the NAB logo.
The registration number of the CAB and the standard serial number mentioned in the accreditation symbol should be in GHEA Grapalat font and 7p. size.
The logo and accreditation symbol shown in annexes of the present procedure are not subject to use by means of copying or scanning.
The specimen for reproduction of the accreditation symbol as well as their electronic samples is available at NAB. 
4.3.2 Colors
The NAB logo and accreditation symbol can be used in color or in monochrome options. The preferable option of the monochrome use is the black and white. 
4.3.3 Ways of reproduction
The embossed, tactile and die plate options are authorized for use in printing.
In some cases and upon the NAB consent, the CAB may use the reproductions of the embossed, tactile and die plate options of the accreditation symbol in relevant hues or in black and white.
4.3.4 Placement
The accreditation symbol shall be used only in combination with the NAB logo.
The height of the accreditation symbol should not exceed that of the NAB logo.
The free protective zone around the NAB logo and the accreditation symbol should be 5 mm. 
In cases when the CAB accredited by the NAB is accredited with the same accreditation type and scope also by foreign accreditation bodies, the accreditation symbols granted by foreign accreditation bodies can be applied next to the NAB accreditation symbol; or the CAB can use one of the accreditation symbols.
In case the CAB is accredited by various types of accreditation or, if the CAB is accredited by the same type of accreditation more than once and more than one accreditation symbols are used in the NAB accreditation (see item 4.1.2.), the symbols should be located next to or beneath each other. The CAB accredited by various types of accreditation should use in the documents handed in for a certain type of services in a given scope of accreditation only the symbol provided for the type of accreditation relevant to the given type. 
5. USE OF TEXT REFERENCE 
The CAB shall make a reference to being accredited through the accreditation symbol and/or a textual reference. The text reference shall express the brief contents of the accreditation symbol. For example: “The CAB is accredited by the NAB as
____________________________________________________________  

                                (Type of CAB accreditation)

and has the following registration number of accreditation: “№ xxx/x-xxx”, or use the accreditation registration number xxx”. 
6. TERMS OF USE OF ACCREDITATION SYMBOL AND/OR TEXT REFERENCE
6.1 General provisions
The CAB is shall use the accreditation symbol and the textual reference, in case:
It is accredited, its accreditation validity period is not expired, and its accreditation is not suspended or withdrawn
Meets the requirements of the present procedure 
In the documents handed in as a result of accreditation for services in a certain scope of accreditation the CAB should use only the symbol intended for that type of accreditation.
The use of the accreditation symbol and/or the textual reference is mandatory in line with EA 3/01, ILAC P8 documents, as well as: 

each conformity certificate issued by the management systems certification body (in the frames of the accreditation scope), as stipulated by IAF 2016-17 decision,

each conformity certificate issued by the persons certification body (in the frames of the accreditation scope), as stipulated by IAF 2017-19 decision,
each conformity certificate issued by the product certification body (in the frames of the accreditation scope), as stipulated by IAF 2018-13 decision.
The CAB is responsible for the use of accreditation symbol and text reference by its applicants and guarantees their proper usage.
6.1.1 Suspension of accreditation
In case of suspension of accreditation of the CAB by the NAB, the CAB should immediately (from the day of suspension of accreditation) suspend publication of all documents containing accreditation symbol or text reference.
6.1.2 Withdrawal of accreditation and accreditation validity expiration
The CAB should exclude publication or application of accreditation symbol or dissemination of any kind of materials with reference to accreditation starting from the day of accreditation withdrawal or expiry of its validity period.

The failure to meet the requirement is deemed as infringement of the usage of accreditation symbol.
6.1.3 Non-accredited activities
In case of non-accredited activities it is prohibited to make a reference to accreditation.
The accredited CAB shall not include the results of accredited and unaccredited activities under one reference in the conformity assessment document (through the accreditation symbol and/or textual reference). The results of unaccredited activities shall be provided in a separate document so as not to cause doubts as to which activities are accredited.
In case the CAB has more than one location of operations, at least one of which is not granted an accreditation, the accreditation symbol and/or text reference to accreditation may be applied only for accredited locations. 
6.2 Documents and open (promotional) materials
6.2.1 General provisions
The CAB may apply the accreditation symbol only along with its logo (see Chapter 4.3 and 6.1)
In case the CAB uses a text reference in the documents, the NAB recommends using the text available in Chapter 5 without amendments.
6.2.2 Open (promotional) and publication materials
Usage of accreditation symbol and text reference may be permitted only in open (promotional) and publication materials, which refer to the accredited activities, at least partially. In such cases the principles brought in Chapter 4 and item 6.1 apply.
6.2.3 Forms
The accreditation symbol and/or the text reference may be used in forms and circulation materials on a condition of observing the placement terms stipulated by the present procedure (item 4.3.4). Commercial documents, such as the price lists and other offers, which partially refer to the accredited activities, should clearly indicate the accredited services.
In case the results of services rendered by the CAB refer exceptionally to non-accredited services, they shall be specified in a separate form with no accreditation symbol and/or textual reference. 
6.2.4 Business cards
Use of accreditation symbol and/or text reference on the CAB staff business cards is prohibited.
6.2.5 Other usage
Accreditation symbol and/or text reference may be used only in cases provided by the present procedure.
6.3 Documents handed in as a result of services rendered by the CAB  
The accreditation symbol and/or textual reference available in the documents (report, protocol, conclusion, certificate, etc.) issued as a result of services rendered by the CAB reflects the CAB’s authority to perform activities in the respective scope of accreditation. 
Accreditation symbol and/or text reference are not permitted:
For use in a manner as to suggest that the NAB is responsible for the results of the services rendered within the scope of accreditation of the CAB
For use in a manner as to suggest that the object of conformity is approved by the NAB (calibrated measurement tool, tested product, certified product, individual, system of management, etc.)
For use in documents issued as a result of services rendered by the CAB, which do not contain results of accreditation activities
Use of accreditation symbol and/or text reference is permitted in documents issued as a result of services rendered by the CAB, in case the document contains results of accreditation activities.
The results of accredited and non-accredited activities shall be separate from each other, e.g. Testing protocol № 1 - for the accredited scope, Testing protocol № 1/1 for the unaccredited scope. 
When making a reference to its accreditation services, the CAB cannot use the symbol of the CAB by which its management system is certified.

7. USERS OF CAB SERVICES
The CAB is responsible for and takes actions for ensuring the proper use of accreditation symbol and text references by the users of CAB services (hereinafter applicants).
Applicants cannot place the CAB accreditation symbol on business cards, forms, product or product packages and elsewhere, for instance, they cannot put the accreditation symbol on the  product (or product package) of the organization, whose management system  is certified by a certification body of accredited management systems certification body or product is certified by the product certification body. 
Applicants  can use theaccreditation symbol and/or textual reference only in advertisement materials, publications along with the CAB’s logo and their use shall be strictly limited to the scope of accreditation of the CAB.
E.g., ‘The scale is calibrated by [name of the accredited laboratory] calibration laboratory.’ 

8. ABUSES
The NAB shall control the use of the accreditation symbol and/or text references by CABs.
In case of abuse of the NAB logo or accreditation symbol, illegal exhibition or reference to the status of accreditation by an accredited or non-accredited CAB, based on paragraph 4 of part 1 of article 7 of the RA Law On Accreditation, can apply to the authorized body of accreditation - the RA Ministry of Economy - for the implementation of administrative proceedings. 
In case  it is revealed that the accreditation symbol and/or text reference was used by the CAB in the documents, public materials, correspondence, website and other material incompliant with  the requirements of the present procedure, in order to mislead [people], the accreditation body may decide to immediately suspend the accreditation of the CAB. In such case the NAB requests in written the CAB to undertake corrective actions in a set time frame.
The failure to meet the defined deadline or the failure to undertake the corrective actions, and/or repeating infringement of the requirements of present procedure is deemed by the NAB to withdraw the accreditation of the CAB.
In case of using the accreditation symbol and/or textual reference to accreditation in the conformity assessment document during the implementation of conformity assessment activities beyond the scope of accreditation,  the CAB’s accreditation shall be withdrawn. 
Annex A
GHEA Grapalat, 7p.

                                                                                                             ՀՍՏ/ԳՕՍՏ XXX
	22 mm


№ XXX/X-XXX
30 mm
Figure 1 - Accreditation symbol sizes on a 1:1 scale.
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